
Quality Austria 
Central Asia
Expertise, Proficiency, Competency.



Overview

15 years of 
excellence in 

Delivering Quality 

3200 employees 
(1200 Engineers, 200 SME)

2100 Clients 26 Offices

National & International 
Accreditations

(ISO 17020,21,24, 25)
By NABCB, QCI approved

Material Testing , Coal 
testing,  Cyber Lab & 
Engineering Design 

Center

Certification, Inspection, Testing, 
Project Management, Training, Cyber 

Security, Sustainability 

Telecom Automotive Built Environment Manufacturing Government Petrochemical & Coal

Leading provider of services in 
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Our Excellence centers – our differentiators

Our own 
dedicated 
National 
Engineering 
Design center

Our own 
dedicated 
Industry 
Training centers

Our own 
dedicated 
Cyber 
Security Lab



4

National Accreditations 

• NABCB Accreditations
• ISO/IEC 17020:2012 • ISO/IEC 17021-1:2015,  ISO/IEC 17021-2:2016, ISO/IEC 17021-3:2017 • ISO/IEC 17024:2012 - Certification of Personnel (Welders Certification Scheme)• ISO/IED 17025 : 2017 Competence of testing and calibration laboratories

• PNGRB (Petroleum & Natural gas board) - for Oil and Gas inspection and audits 
• FSSAI 
• Town & Country Planning empanelment for structural design and structural audit
• CQI-IRCA approvals for Trainings

• ISO 9001, ISO 45001 & ISO 27001 Lead Auditor Training Courses



INTERNATIONAL ACCREDITATIONS & PARTNERSHIPS
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Leadership team

Pankaj Rai, 
Managing Director

Venkataram Arabolu 
Advisor & Chief Innovation

Anil Murjani
Executive Director

Nitin Jain
Director - Operations

Rajeev Rai
Director- Technical

Pankaj Srivastava
Director - Commercial

Col Sunil Kapila
CTO, 

Nilesh Kumar
GM – Finance

Anil Relia
Advisor

Mandeep Sachdeva
Advisor

Anil Choubey
Chief of Transformation

Priyasha Aich
DGM– HR



QACA Confidential 2023-24

Our Business streams 

Inspection Testing Automotive

Training
Project 

Management
Certification & 

Audits
Sustainability

Government Cyber Security



BUILT ENVIRONMENT SECTOR
BUILDINGS, BRIDGES & ROADS
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• Quality Audit & Inspection

• Project Management

• Design & Engineering 

• Technical Advisory 

• Certification & Training

• Business Excellence Services

• Bill of Quality

• Repair  Solutions

• Survey Analysis

• Strengthening Drawing

• QA QC Inspection

• Building Design & PMC

9

SERVICES 
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Our clients 

Public 
Works Department, 

Madhya Pradesh



TELECOM SECTOR
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• Third and Second party Inspection 
• Engineering Services
• Project Management 
• Technical Staffing/ out sourcing 
• Surveys & Geo technical services
• Vendor/Supplier assessment
• Shop/site Inspection
• Construction Management & Supervision
• Site Quality Assurance and Quality Check
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TYPES OF SERVICES
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Telecom Towers services – (Passive infrastructure)
Feasibility Assessment Services

• Techno‐economical viability/feasibility assessment of the site
• Geotechnical Services
• Due diligence
• Risk assessment
• Building Structure Stability
• Vendor Assessment/ Survey
• Vendor Development

Project Management Services

• Project Management
• Construction Supervision & Monitoring
• Tower Load Validation(TLVA)/Pole Load Validation(PLVA)
• Design of Site /Foundation/Tower 
• Inspection Services
• Contract Governance
• Technical Staffing
• Welder Certification

Testing and Commissioning Services

• Factory Acceptance Test (FAT),  Site Acceptance Testing (SAT)
• BoQ verification
• Component verification
• System construction verification
• Individual system and major equipment operation verification
• Integrated system operation verification ‐ inspection of high‐level 
failures scenarios
 Operations & Maintenance (O&M)

• Site audit & optimization,  Failure analysis
• Root Cause Analysis in case of Failure or Fire 
• Energy usage and efficiency assessment services
• Waste management
• BoQ Validation 
• Tower Audit & Maintenance
• Critical Site Solutions
• Thermal Imaging of Sites
• Non‐Destructive Testing(NDT)
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Tower services

• Audit/Inspection Services
• Due Diligence
• Project Management
• Engineering Consultancy

Covering CAPEX and OPEX
 Through improved performance, availability and safety during 

the whole life cycle of 

the installations, systems and components

• Site Acceptance Testing
• Tower and Pole Load Validation Analysis
• Site / Tower Health Audit
• Technical/ Site Staffing
• Non Destructive Testing
• Critical Site Specific Solution
• Supplier/
• Partner Quality Assurance
• Business Process Relationship
• Scrap Disposal
• Building Feasibility
• Pre Dispatch Inspection



Our Telecom sector clients



AUTOMOTIVE & LOCOMOTIVE SECTOR
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• Product Inspection
• Receiving Inspection 
• In process Inspection 
• Pre despatch Inspection 
• Firewall/ CSL Inspection 
• Quality Methods for New Launch 

Support
• APQP 
• PPAP
• Sample Verification & Approval 
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AUTOMOTIVE SERVICES



• Technical Support
• Subject Matter Expert
• Resident Support/ Customer 

Representative 
• Quality Wall 
• Lean Management 
• Quality Improvement projects
• RFT Improvement 
• Zero Defect production line 
• Quality Management Outsourcing
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AUTOMOTIVE SERVICES



• Assessments
• Dealership assessments
• Manufacturing Site Assessments
• Product and Manufacturing Process 

Assessment
• Control Plan Assessment
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AUTOMOTIVE SERVICES



• PDI & Inspections and Specialized 
services for Trains coaches & Engines

Alstom, Bombardier
Eg. Vande bharat Trains, Bhopal Metro
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LOCOMOTIVE
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Automotive sector clients 



• Coal
• Water 
• Civil Construction Material 
• NDT
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TESTING SERVICES
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NABL LAB

Noida

Silkon Biotech Private Limited, 

Associated Labs

Ranchi

Kolkata

Varanasi
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Our clients



GOVERNMENT SECTOR
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Sectors 

Road Infrastructure Buildings Water Coal

Oil & Gas Sanitation Food
Transmission & 
Distribution 
(Power)

Education / Skill 
Development
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Road ‐  Urban Roads, Rural Roads

• Third-Party Inspection
• State Quality Monitoring (SQM)
• Project Management
• Rating of Highways
Road Development Authority

National Highway (NHAI)

State Highway

Private Road / Highways

UTTARAKHAND RURAL ROADS DEVELOPMENT AGENCY
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Water

Third‐Party Inspection of Schemes
Pump House
Reservoirs
Over Head Tanks
Pipe Line

Topography Survey

Detailed Project Report
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Oil & Gas

• Third-Party Inspection
• Factory
• Site

• Site Monitoring and Supervision
• Resident Engineer
• Project Engineer

• Project Management
• PNGRB

• T4S Audit
• IMS Audit
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Surveys ‐ Sanitation & hygiene 

Projects of National Importance
• ODF / ODF+ 
• Swachh Survekshan
• Atal Bhujal
• Police Station Audit
• Railway Station Audit
• Airports Audit
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Food and retail

• Bureau of Indian Standards – ISI Mark
• Food Safety Audits

• High‐Risk Manufacturing
• Meat, Milk

• Eat Right Campus
• Institution, Office, Jail

• Eat Right School
• Eat Right Station
• Clean Street Food Hub
• Clean Fruit and Vegetable Market
• Hygiene Rating
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Education, Skills

• Accreditation & Affiliation of Training Centres
• Desk Assessment
• Quality Check
• Virtual Monitoring
• RPL



CERTIFICATION & TRAINING
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• System Certifications
• Covering standards
• ISO 9001, ISO 14001, ISO 45001, ISO 

50001, ISO 21001, ISO 14064, ISO 
13485, ISO 20001, ISO 27001, ISO 
22301, ISO 31000, ISO 44001, ISO 
22000, HACCP

• IATF 16949
• TL 9000
• ESG, GHG, NET ZERO
• ZED certifications
• CDSCO Assessments
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CERTIFICATIONS
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Leaders in IATF certification over 600 clients



• ISO Trainings
• Awareness
• Internal auditor
• Implementer 
• Lead auditor

• Six sigma, Lean, Core tools Trainings
• AIAG VDA FMEA
• Behavioural Trainings
• Cyber Security Awareness Trainings
• Leadership Trainings & workshops
• ESG trainings & LMS
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TRAINING PORTFOLIO



• Food sector
• Retail 
• White goods
• Supply chain
• Supplier audits 
• Safety audits  
• Warehouse audits 
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SECOND PARTY AUDITS



CYBER SECURITY
Cyber Lab

38



• Security Audits
• Certification and Training
• Forensics and Privacy 
• Compliance, VA PT
• Cyber Lab
• Managed Services
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CYBER SECURITY
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Cyber Security Portfolio

Traditional Security 
Certifications

• ISO 27001
• ISO 27017/18
• ISO 22301
• ISO 20000-1
• ISO 21434
• TISAX
• PCI DSS
• ISO 27701

Cyber Security & Privacy 
Compliance Assessments

• SOC 2, SOC3
• GDPR Assessment
• Internal Audits
• Cyber Security 

Assessment
• BBC Assessment
• DPDPA Act 

Cyber Security Services

• VA & PT
• Managed Services
• Digital Forensics
• Incident Investigation
• Cyber Security 

Specialist/Experts
• Malware Protection
• Application Security 

Testing



SUSTAINABILITY
SUSTAINABILITY



 Enterprise ESG Strategy Development
 ESG Reporting 
 Carbon Footprint & GHG Accounting
 Standards & Certification 
 ESG Assessment 
 Training, Capacity Building & Cross Border 

Compliance

Sustainability Portfolio



Below are the ESG as core certifications:

Environment

• ISO 14001 Environmental Management
• ISO 14044 Life Cycle Assessment
• ISO 14046 Water Footprint
• ISO 14065 Product Carbon Labelling
• ISO 50001 Energy Management
• ISO 14064 Greenhouse Gases
• ISO 14068 Net Zero
• LEED/ GRIHA

Social

• ISO 26000 Social Responsibility
• ISO 45001 Occupational Health and Safety

Governance

• ISO 20121 Sustainable Events
• ISO 32210 Sustainable Finance
• ISO 37001 Anti-bribery Management

Standards & Certifications

QACA



ESG assurance refers to the independent verification of a company's ESG reporting and 
performance, ensuring the accuracy, reliability, and transparency of disclosed data.

In the Indian context, assurance is becoming increasingly critical as companies adhere to 
frameworks like BRSR and meet the expectations of investors, regulators, and 
stakeholders. Independent assurance not only strengthens stakeholder trust but also 
mitigates risks related to greenwashing and non-compliance. 

As businesses aim to align with global best practices such as ISAE 3000 and AA1000, ESG 
assurance provides confidence that sustainability claims are credible, improving access to 
capital and enhancing reputation in domestic and international markets.

Our Offerings:

• BRSR Report
• GRI Report
• CSRD Assurance
• TCFD Assurance
• Supply Chain Audit & Assurance
• LCA Studies & Report
• Social Responsibility Assurance

ESG Assurance
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Few of our prestigious clients



Thank you
PANKAJ.RAI@QACAMAIL.COM

HTTP://WWW.QUALITYAUSTRIACENTRALASIA.COM 


